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Set Up

 Your personal email & its password
 Your StarID & Password (and the password for a wifi network if you're
setting up outside of Normandale)
 Access to your Multi-Factor Authentication method for your StarID
account; this could be your cell phone, the Authenticator App, or a
personal email

Before you begin, you will need:

1.
2.

3.

Step 1
Unbox and plug in your laptop; they don't come charged and won't turn on
out of the box unless they're plugged in. 

Step 2
Follow the on screen set-up prompts.

How do I connect to Normandale's wifi during set up?
Select "Ndale-WiFi" from the network list. You will sign in with your StarID
(it should be something like AB1234CD) and password. 

What email should I use during setup?
We recommend using a personal email rather than your Normandale
email since your Normandale email will expire after you graduate, and we
don't want you to lose access to this computer since it is yours to keep.

Why is it asking for a credit card?
Office 365 isn't free to everyone, BUT since you're a Normandale student,
you have free access. Be sure to skip the free trial and don't enter any
credit card information. 
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Step 3
Once you've completed the set up prompts, we recommend that you also:    

 A. Download a different internet browser
and set it as your default; D2L (the
website that Normandale uses for its
classes) doesn't work well with Microsoft
Edge. We recommend Google Chrome,
Mozilla Firefox, Safari or DuckDuckGo
(whatever you're most comfortable with).

B. Sign in to Office 365 with your StarID
email and password so that you can use
it for free. Your StarID email is
StarID@go.minnstate.edu  (For example,
AB1234DC@go.minnstate.edu)

Step 4
Enjoy your new laptop!
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youtu.be/
ThQAkabE0J8

youtu.be/_5l1Tj_G
KeM

Questions about setting up your laptop?
We're here to help! You can contact the Tutoring Center or Normandale
ITS with any questions.

Tutoring Center
TutoringCenter@Normandale.edu
952-358-8624 

Information Technology Services
ITS-ServiceDesk@Normandale.edu
952-358-8181 

https://youtu.be/_5l1Tj_GKeM


Advanced technical support available 24 hours a day, 7 days a week,
365 days per year.
Comprehensive hardware and original equipment manufacturer (OEM)
software support
Dedicated 800 phone number, no phone menus to navigate
Warranty claims including parts and labor
Onsite support

Your laptop comes with Lenovo Premier Support. If something isn't
working on your laptop, you can get help 24 hours a day, 7 days a week,
365 days per year during the warranty period.

Note: This warranty doesn't cover accidental damage. If you drop your laptop
or spill something on it, you will be responsible for paying for repairs. If you
can't afford to pay for repairs, you can apply for assistance through
Normandale's Emergency Grants Program.

Lenovo Premier Support includes:

Warranty
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Check your
warranty

File a claim with
Lenovo

Apply for a
Normandale

Emergency Grant

pcsupport.lenovo.
com/us/en/warra
ntylookup#

support.Lenovo.com
or call 855-669-3600

normandale.edu/
normandalecares



4

Office 365 & Email
Microsoft Office 365 is a suite of applications that all current students have
access to. This includes email, productivity applications such as Word and
Excel, and OneDrive for file storage.

To Log In to Microsoft Office 365: 
1. Go to www.office.com and click Sign In
2. Sign In with your MinnState credentials:

3. After you have logged in, you will be on your Microsoft Office 365
account home page.

Username: StarID@go.minnstate.edu 
Password: Your StarID password

For additional assistance with Office 365 and email, including logging in
and installing the applications, please contact the Normandale ITS Help
Desk:

Call: 952-358-8181
Online: www.normandale.edu/it

To access email, click on the Outlook icon.

To access your files, click on the OneDrive icon.
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